
Reflux disease,
From LES to UES, 
and beyond...

11th World Conference
September 1-4, 2012
COMO, Italy

| Terms and conditions 
� All registrations are in Euros (EUR), and include current VAT. Euro is the only accepted currency. 
� Registration forms must be accompanied by payment within a week.
� All payments made by bank transfer must include all bank charges to be made by the transmitter.

If the amount you send is incorrect and not sufficient to cover your registration fee your registra-
tion will not be valid. 

� By selecting OESO Member registration price, it is agreed that the registrant is a current member
with dues up to date

� Name changes will be allowed no later than August 1st, 2012. 

Cancellation policy: 
Notification of cancellation must be sent in writing to the Organizing Secretariat. 
Handling cost of € 75,00 will be charged per registration cancelled. No refund will be made after
June 30th, 2012.
All amounts will be reimbursed after the congress.

� The congress organizers accept no responsibility or liability for incidents occurring before
during or after congress activities. Registrants should ensure they have adequate insurance. 

� Visas: an invitation letter can be sent upon request.

Should you need any information, please advise the congress organizers by e-mail to the below
given contact details:

Mrs Chiara Nardini
Via Guelfa 9 – 40138 Bologna 
Phone +39 051 300100 ext. 185
Fax +39 051 309477 
E-mail c.nardini@planning.it


